The questionnaire will be used to estimate Internet awareness among different user groups. Please tick the appropriate box. Where applicable, you may tick more than one box. 

Please pick your category

	Student (Primary, High school)
	
	Student (College)
	

	Self employed
	
	Working
	

	Others (please specify)




How often do you use the Internet? At least

	Daily 
	
	Once a month 
	

	Once a week 
	
	Randomly
	

	I have never accessed the Internet
	
	
	


How much do you spend per month on Internet?

	My school/ company pays 
	
	
	

	Please specify amount
	
	
	


Where do you access the Internet?

	School labs
	
	Cyber café
	

	At work
	
	At home?
	

	Others (please specify)




What do you use the Internet for?

	Sending and receiving email
	
	Hosting websites
	

	Internet (VOIP)/ International calls
	
	Buying stuff
	

	Doing research 
	
	Chatting with friends
	

	Downloading ring tones
	
	Coursework
	

	Downloading documents
	
	General browsing and games
	

	Others (please specify)


	
	
	

	What are your 3 favourite internet sites?

1.

2.

3.




What problems do you encounter while using the Internet?

	I do not understand the language
	
	I cannot access some sites 
	

	Slow speeds
	
	Many windows keep popping up
	

	High costs
	
	Poor cyber assistance support
	

	Timeouts/email re-logins
	
	Privacy violation
	

	Bad/Dirty equipment/desks
	
	Unknown error/problems
	

	
	
	Switching between email systems
	

	Others (please specify)




How have you most benefited from using the Internet?

	Just a hobby
	
	I cannot access some sites 
	

	Communicating with friends
	
	Many windows keep popping up
	

	Reseact
	
	Poor cyber assistance support
	

	Timeouts/email re-logins
	
	Privacy violation
	

	Bad/Dirty equipment/desks
	
	Unknown error/problems
	

	
	
	Switching between email systems
	

	Others (please specify)




Thank you for taking your time. Please write your comments here or send them to help@isoc.or.ke









